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2. Quick Tips 

• The WizeHive Registration portal can be utilized to register a profile for both Teva Compassionate Use 

Requests and Teva Investigator Sponsored Studies Submissions. Therefore, you may have an active 

account if you’ve previously registered. In that case you can utilize the same profile, username and 

password for a new submission.  

• Kindly provide all the requested information to avoid delays in the evaluation of your request. 

• All submissions must be made in English. 

• You can save your request at any stage of the process and complete it at a later date. Teva will not be able 

to review your submission until you have officially submitted it by selecting the ‘Submit’ button. 

• You will receive an email notification upon approval or declination of your request.  

• The submission requirements for Compassionate Use Requests workflows are identical but each request 

may require additional information following Teva's review. You will be contacted by email in the event 

additional information is required. 

• Once your request is approved, it is only a conditional approval. Additional requirements may be required, 

including letters of agreement and local approvals. You will be contacted by email with if there are 

additional requirements. 
 

3. Submission  

All Compassionate Use requests for Teva medicines are to be submitted by a licensed physician via Teva’s 

Submission Management System (SMS) Portal, link: https://webportalapp.com/sp/teva_cups_application.  

Prior to submitting a request, you must register via the portal. Once registration is successfully completed, a 

Compassionate Use Request may be submitted. 

Every field with a red asterisk must be completed and every required document must be uploaded. 

The Submission Management System (SMS) Portal will not allow you to complete your submission unless all 

required fields are completed and required documentations are provided. 

 

 

 

 

https://webportalapp.com/sp/teva_cups_application


3 | P a g e   
 

4. Study Profile Creation  

Requestors will access the WizeHive submission portal URL to sign up, create a profile, and submit their 

Compassionate Use Request via the TEVA Compassionate Use Program Homepage. Requestors may save 

their entries prior to completion and return later to add additional data prior to submission.  

Submission Portal URL: https://webportalapp.com/sp/teva_cups_application 

 

Requestors will create a profile in the WizeHive system. Once created, requestors will login to the portal to 

submit a Compassionate Use Request. Note that you might already have an active profile if you had 

previously submitted an Investigator Sponsored Study or a Compassionate Use Request. The profile is the 

same for both Teva Investigator Sponsored studies Submissions and Compassionate Use Requests. 

   

 

 

https://webportalapp.com/sp/teva_cups_application
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5. Compassionate Use Request Submission Intake 

Requestors will submit a Compassionate Use Request by clicking the blue ‘Open’ tab to the right of 

Compassionate Use Request 

 

When all fields of the Compassionate Use Request are completed, the Requestor clicks ‘Mark Complete’. 
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To complete the Compassionate Use Request, the Requestor clicks the green ‘Submit’ button, or makes edits 

to the application by clicking the ‘Edit’ button:  

 

The green ‘This has been submitted’ button indicates the Compassionate Use Request has been successfully 

submitted to Teva.  Until this button is visible, the request has not been sent to Teva. You will receive an email 

notification that your request is now under review.   

 

 

6. Contact Information 

If you need assistance, for system issues contact WizeHive Customer Support at 

https://www.wizehive.com/support. 

 

 

 

https://www.wizehive.com/support

